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Learning Outcomes:
1. Learn and apply psychological first aid

2. Manage psychological crisis reactions

3. Practice self-care

Course Learning Objective: This course is aimed at increasing the learners’ abilities in
managing psychological crisis situations.
Theory:
Unit 1: Introduction to Psychological First Aid (PFA)
A. Concept and Development of PFA
B. Core Competencies of PFA
Unit 2: Practicing the Art of PFA
A. Rapport and Reflective Listening
B. Assessment of Needs
C. Prioritization
D. Intervention
E. Disposition
Tutorials:
1) Demonstration of PFA (Relevant videos and practical sessions)
2) Demonstration of RAPID model (Relevant videos and practical sessions)
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